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From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Monday, February 01, 2016 5:12 PM

To:

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name

Your Mailing Address

Your Phone Number
Your Eﬁl Address

Date the Incident Occurred
1/30/2016

Your Compliment
Officers J. Bowe 5534 and J Chafin 5539 responded to my residence early on the 30th. This is the first
time in my life that I've had to call 911. J Chafin was very professional, helpful, empathetic and gave me
the appropriate information I needed. He made me feel safe in my time of need. The Dispatcher that I
spoke with was also did a great job of talking to me and helped me stay as calm as possible. I'm usually
at the other end of the 911. I appreciate everyday what the officers do for EMS. This time I needed them
on a personal level and I was even more thankful. THank you for responding in a timely manner (even
though to me it felt like forever!) and doing such a great job coming to my rescue and keeping me safe!
CAD# ' :
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From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Friday, February 05, 2016 10:53 AM

To: )

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name

Your Mailing A&?l”r;ss

Your Phone Number
Your Email Address

Date the Incident Occurred
2/5/2016

Your Compliment
I called 911 at about 2:30 this morning because I heard someone enter my house through my dog's door.
The 911 operator was very professional and supportive while I waited for the police to arrive. Several
officers responded to my house fairly quickly and searched the inside and outside for the intruder. No
intruder was found. The what-appeared-to-be lead officer was very nice and thoughtful. He was the
tallest officer there, but I did not get his name. He personally screwed on the metal plate to block my
dog door--where the intruder had entered the house. He also reassured me that the officers were on duty
until the morning and would keep an eye on my house. I felt reassured by him and very grateful that the
police responded so quickly. I would appreciate it if you could determine the identity of the officers that
responded to my call and convey my gratitute--particularly to the tallest one.
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From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabqg.gov
Sent: Friday, February 05, 2016 8:51 PM

To:

Ce: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name
Your Mailing Address
Your Phone Number

Your Email Address

Date the Incident Occurred
2/5/2016

Your Compliment
On 2/5/2016 around 7 to 8 pm. A white male police walked to his vehicle between Roma AVE and 4th
St. His vehicle was park along sidewalk behind bunch of police vehicles. This officer's vehicle was park
last one behind other police vehicles. So this white policeman met a Black homeless guy with a dog on
his way to vehicle. He gave a bag of fast food with burger and fries to the homeless man. I was shock at
policeman's kindly act and forgot to look at his vehicle's number or plate. This police official show me
the truly meaning of sympathy for a stranger. I wish most police officials can learn something from this
policeman who has a kind heart for others.
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From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabg.gov
Sent: Saturday, February 06, 2016 9:09 PM

To: -

Ce: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name

Your Mailing Address

Your Phqne_Number
Your Email Address

Date the Incident Occurred
2-6-2016

Your Compliment
Approximately 1830hrs @ Central and Louisiana I witnessed a foot chase. State Trooper initiated chase
with vehicle, and APD arrived swiftly to assist. APD officer exited his vehicle behind KFC and
encountered offender in drive thru. The officer immediately reached for his firearm, but did not draw.
Instead he approached the offender who then fled into traffic on Louisiana, the officer pursued quickly
and captured him. The officer used only necessary force (which was minimal), to get offender out of
street and back into the KFC parking lot where the arrest was completed safely.

Excellent execution of training. Remained calm throughout the event. High five !
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From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Tuesday, February 09, 2016 10:50 AM

To: )

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name

Your Mailing Address
Your Phone Number
Your Email Address

Date the Incident Occurred
January 28, 2016

Your Compliment
On January 28, 2016 a co-worker and I were attacked by a stranger while at work at the Barelas Senior
Center. Although both my co-worker and I sustained minimal injuries from this individual, the
emotional aspect was overwhelming,

I would like to commend everyone from the AFD paramedics, the APD dispatcher, the FI on scene, the
PSA's (or recruit officers...I am not quite sure which), but most importantly Officer 1. Hernandez.

Officer Hernandez was very professional but most importantly he was caring, patient, and kind during
the entire ordeal. He took the time to listen as we explained the situation and never made me feel as
though it was just another call for him.

All APD staff that we encountered that day made a bad situation better. Even though the suspect who
attacked us was not apprehended, everyone helped to make me feel safe.

I would like to thank Officer I. Hernandez and all the APD staff that were on scene on January 28, 2016.
You all are Albuquerque's Finest!
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From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabgq.gov
Sent: Saturday, February 20, 2016 5:18 PM

To:

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name

Your Phone Nufnber

Your Email Address

Your Mailing Address

Information about the Incident
last April

Your Statement
Officer J Montano was so helpful when my Mom was having a dementia episode. Very helpful at a most
trying time. Thank you
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From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Monday, February 22, 2016 11:44 PM

To:

Ce: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name
Your Phone Number
Your Email Address

Your Mailing Address

A - =

Information about the Incident
2/22/2016 ; 22:30 hrs;

Your Statement
I would like to commend Ofc. B. Madrid (5500) on a job well done tonight. She and her partner helped
me to resolve a dispute with a neighbor. She was very professional, listened well, and took the
appropriate action to diffuse the situation. In the end, peace was restored. APD can be proud to have her
on staff. SH
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From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Saturday, February 27, 2016 2:55 PM
To: o
Cc: Harness, Edward; Contreras, Michelle
Subject: Online Job Well Done Form Submission
Your Name
Your Phone Number
Your Email Address
Your Mailing Address
Information about the Incident

2/27/16 Cottonwood Wal Mart
Your Statement

I am a Girl Scout troop leader and on the listed day while selling cookies a woman approached my booth
with myself and several smaller children. The lady started yelling at us and attempting to photograph our
children. The lady kept yelling at us and acting in a threatening manner. I contacted non emergency and
two officers J. Trujillo and A. Lewis showed up. These officers were very professional and polite. They
spoke with management and even stayed with us to ensure we were safe while selling the cookies. To
say their being there made us feel better is an understatement, Myself and the girls felt so at ease and
safe with them there to watch us. They are great people and great officers. I want to extend my thanks to
these two outstanding officers and the support the gave. Thank you again for making sure we are safe
and secure and have the knowledge your department is always there to assist the public. Again the
officers were J. Trujillo 4638 and A. Lewis 5551.

cobnd
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From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Sunday, February 28, 2016 5:12 PM
To: . ;
Cc: Harness, Edward; Contreras, Michelle
Subject: Online Job Well Done Form Submission
Your Name
Your Phone Number
Your Email Address
Your Mailing Address
Information about the Inciden ) _
2/22/2016 ., Albuquerque
Your Statement {5

We would like to express our appreciationto Officer H. Gunderson of the Foothills Command. He was
the first person to arrive after the death of my elderly mother this week. His calm, caring and
professional attitude and assistance was helpful to the entire family as we assembled. Our heartfelt
thanks to Officer Gunderson.



